
Tenant Placement Office 
815 Franklin Street 
Reading, PA 19602-1149 
610-372-3933 
applications@readingha.org 

 
Glenside Homes 
Hensler Homes 
River Oak Apartments 
1301 Schuylkill Avenue 
Reading, PA 19601-1601 
610-375-4307 
glenside@readingha.org 

 
Oakbrook Homes 
Sylvania Homes 
1001 Scott Street 
Reading, PA 19611-1797 
610-777-7627 
oakbrook@readingha.org 

 
Center City Properties 
George M. Rhodes Apartments 
Dwight D. Eisenhower Apartments 
Samuel Hubert Apartments 
Kennedy Towers 
Franklin Tower 
Emma Lazarus Townhomes 
835 Franklin Street 
Reading, PA 19602-1150 
610-372-4629 
centercity@readingha.org 

 
Section 8 Housing Choice 
Voucher Program 
120 South 6th Street 
Reading, PA 19602-1653 
610-373-5088 
section8@readingha.org 

 
Resident Services Department 
125 North 10th Street 
Reading, PA 19601-3732 
610-376-8413 
residentservices@readingha.org 

 
Willis Center for Administration 
400 Hancock Boulevard 
Reading, PA 19611-1802 
610-775-4813 
info@readingha.org 

  
 

For immediate release 
Media contact:  Mya Hornberger (mhornberger@readingha.org) 
 
READING HOUSING AUTHORITY PUBLIC HOUSING WAITING LIST 
 
Reading, PA – May 18, 2020  

 
Dear Colleague,  
 
Attached you will find notification of the opening of the Reading Housing Authority Public 
Housing Waiting List for select bedroom sizes.  This information was published yesterday 
in the Reading Eagle and should appear live on our website at the time of this writing.   
Note that the application period does not begin until Monday, May 18.   
 
Please be aware that we recognize that this may be an inopportune time for you to assist 
your clients with a housing application.  We were positioned to begin this process at the  
onset of the COVID-19 pandemic and chose to delay, with the suspicion that individuals 
and families who require your assistance with the application process may be at a  
disadvantage during this period.  What we find, as these circumstances progress, is that  
we are in need of housing applications now, or we risk facing vacancies in our housing 
programs without eligible households to receive these services. Now, more than ever, we 
want to be sure to have enough applications “in the pipelines” so that our valuable 
resources are best meeting the needs of the Reading community.  It is our commitment to 
you and your clientele that we will always seek to house as many people as possible with 
our finite resources.  
 
I ask that you consider the following information as you seek to support your clientele:  
 
• PLEASE SHARE THIS EMAIL BROADLY.  You will find that it arrives to your organization’s 

general mailbox, because we cannot maintain an accurate list of personal email  
addresses.  We count on you to share it with your clients, coworkers, supervisors and 
subordinates.     

• As always, we anticipate the need for a lottery, which means that not all applicants 
who apply will be offered an opportunity on the wait list.  The demand is always 
anticipated to exceed the need.  Note that we accept approximately the total number 
of applications, per bedroom size, that we expect to be able to serve in the upcoming 
12-month period.   

• WE WILL BE ACCEPTING ELECTRONIC APPLICATIONS ONLY.  Many Public Housing 
Authorities throughout the nation have received applications in this manner for some 
time.  We have delayed this implementation in order to provide as many options as 
possible.  In our last round of applications, 97% of applications were submitted online, 
and for this reason, along with the obvious limitations imposed by the COVID-19 
 pandemic, we will no longer mail applications, or accept applications by mail.   

• All applications received by the end of the opening period will be equally considered. 
It is therefore unnecessary to seek to apply on the first day.   

 
 
 

Providing the foundation for people to find a home of hope and achieve their aspirations 



 
Our best wishes to you, your organization, and those who you serve.  Thank you for your partnership and the work that you 
are doing for our mutual clientele in these challenging times.    
 
Be well.   
 
Stacey J. Keppen 
Executive Director 
www.readingha.org 
info@readingha.org 

 
 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Providing the foundation for people to find a home of hope and achieve their aspirations 


